
Session 1.1 
Essential qualities of a key person?

This session is aimed at getting you to reflect and discuss 
what you personally feel are the most important skills and 
attitudes that a key person should have. This is the starting 
point, establishing where you are, in your understanding of 
this role. 

•	 What do you think are the essential qualities of 
a key person?

 

Task 1  

Developing an effective 
key person approach

Task Sheet
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•	 Watch the video sequence of Ava being dropped 
off for her first full day at nursery and jot down 
brief responses to the observation questions.

a.	 How does Ava react to being dropped off at nursery by mum?

b.	 What do you notice about how the key person responds?
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Task 2  
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Reflection  

Essential qualities of a key person - video clip 1



•	 If you were Ava, what would you want from your 
key person?
 
 
 
 
 
 
 
 
 
 
 

•	 Are there any further qualities you would add to 
your list now?
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Reflection  


